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COLLECTION





The OH Collection is a brand-new range of door and cabinet 
hardware that lives at the intersection of elegant and industrial. 
Crafted of corrosion-resistant AISI 316L stainless steel, 
the touchpoint levers and grips are captured by exquisitely 
engineered standoffs that underscore the line’s mechanical 
nature while expressing each product’s unique functionality. 
And available in a range of luxurious finishes, with optional 
wood and leather accents, it’s a look that calibrates to work 
across a spectrum of interiors — from commercial office to 
hospitality to retail to residential. Including lever pulls, thumb 
turns, millwork pulls, appliance pulls, door pulls, door stops, 
and hooks for visual integration across an entire project, the 
collection was designed in collaboration with Gensler, serving 
as product design consultant. 



STAINLESS STEEL

Satin Bright White Champagne Bronze

Grey Black

STAINLESS STEEL POWDER COATED WOOD

White Oak Anthracite Oak

Wood is a natural material that varies in color, 
grain pattern and overall appearance and texture.
Appearance can vary significantly from batch to batch.

on request 

Black Brown

LEATHER

Genuine leather is a natural material that may 
exhibit marks, lines, wrinkles, and color variation.

On request 
endless colors

F IN ISHES



THE COLLECTION



LEVERS



LEVER

LEED®
O H

COLLECTION
ITEM

mortise

with return spring

GOH.001.0UT8 .xx

GOH.001.0UT5 .xx

GOH.001.0UT6 .xx

70
2  49/64”

70
2  49/64”

73
2  7/8”

Ø 50
1  31/32”

Ø 50
1  31/32”

Ø 62
2  7/16”

Ø 20
25/32”

Ø 20
25/32”

138
5  7/16”

138
5  7/16”

138
5  7/16”

mortise

without return spring

mortise

without return spring

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Stainless Steel Powder Coated

Stainless Steel

Champagne
.38

8,5
21/64”

8,5
21/64”

11
7/16”

FINISHES .XX

50
1  31/32”

Ø 20
25/32”

50
1  31/32”

52
2  3/64”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

White Oak Anthracite Oak

Wood is a natural material that varies in color, 
grain pattern and overall appearance and texture.
Appearance can vary significantly from batch to batch.

LEED®
O H

COLLECTION
ITEM

mortise

with return spring

GOH.021.BUT8

GOH.021.AUT8

.xx

.xx

GOH.021.BUT5

GOH.021.AUT5

.xx

.xx

GOH.021.BUT6

GOH.021.AUT6

.xx

.xx

70
2  49/64”

70
2  49/64”

Ø 50
1  31/32”

Ø 50
1  31/32”

Ø 20
25/32”

Ø 20
25/32”

138
5  7/16”

138
5  7/16”

Anthracite

Anthracite

Anthracite

White

White

White

mortise

without return spring

mortise

without return spring
73
2  7/8”

Ø 62
2  7/16”

Ø 20
25/32”

138
5  7/16”

LEVER

8,5
21/64”

8,5
21/64”

Stainless Steel Wood

11
7/16”

FINISHES .XX

on request 

50
1  31/32”

50
1  31/32”

52
2  3/64”

MATERIALS
Stainless Steel
Coated Wood 

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



ITEM

mortise

with return spring

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Stainless Steel Powder Coated

Champagne
.38

GOH.011.NUT8

GOH.011.MUT8

.xx

.xx

GOH.011.NUT5

GOH.011.MUT5

.xx

.xx

GOH.011.NUT6

GOH.011.MUT6

.xx

.xx

Leather

Black

MATERIALS
Stainless Steel
Leather

On request 
endless colors

Brown

70
2  49/64”

70
2  49/64”

Ø 50
1  31/32”

Ø 50
1  31/32”

Ø 20
25/32”

Ø 20
25/32”

8,5
21/64”

8,5
21/64”

138
5  7/16”

138
5  7/16”

Genuine leather is a natural material that may 
exhibit marks, lines, wrinkles, and color variation.

LEED®
O H

COLLECTION

Brown

Brown

Brown

Black

Black

Black

mortise

without return spring

mortise

without return spring
73
2  7/8”

Ø 62
2  7/16”

Ø 20
25/32”

138
5  7/16”

LEVER

Stainless Steel

11
7/16”

FINISHES .XX

50
1  31/32”

50
1  31/32”

52
2  3/64”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



LEVERS
TITLE 24



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

O H
COLLECTION

ITEM

mortise

with return spring

GOH.031.0UT8 .xx

GOH.031.0UT5 .xx

GOH.031.0UT6 .xx

mortise

without return spring

mortise

without return spring

Ø 50
1  31/32”

Ø 20
25/32”

8,5
21/64”

70
2  49/64”

145
5  45/64”

145
5  45/64”

73
2  7/8”

59
2  21/64”

11
7/16”

Ø 50
1  31/32”

Ø 20
25/32”

8,5
21/64”

70
2  49/64”

145
5  45/64”

Ø 20
25/32”

Ø 62
2  7/16”

TITLE 24 Californian Fire Code Section 12-10-202LEVER

59
2  21/64”

59
2  21/64”

Stainless Steel

FINISHES .XX

1  31/32”

1  31/32”

2  3/64”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)

LEED®



THUMB TURNS



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

O H
COLLECTION

ITEM

.xx

ITEM

mortise

Thumb Turn without occupancy indicator

DOOR 
OPENED
WHITE

GOH.111 .0000

ITEM

.xx

ITEM

DOOR 
CLOSED

RED

DOOR 
CLOSED

RED

mortise

Thumb Turn with occupancy indicator

Ø 10
25/64”

8,5
21/64”

52,5
2  1/16”70

2  3/4”

Ø 50
1  31/32”

41,5
1  41/64”

THUMB TURNS

GOH.101.0000

Stainless Steel

FINISHES .XX

Ø 10
25/64”

70
2  3/4”

Ø 50
1  31/32”

8,5
21/64”

41,5
1  41/64”

52,5
2  1/16”

Ø 50
1  31/32”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)

LEED®



MILLWORK PULLS



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

LEED®
O H

COLLECTION

D

A

B

Ø

ITEM A B Ø D

GOH.201.0005 .xx 127 mm
5”

148 mm 
5  53/64”

12 mm
15/32”

52,75 mm
2 5/64”

GOH.201.0006 .xx 152,4 mm
6”

173,4 mm 
6  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0007 .xx 177,8 mm
7”

198,8 mm 
7  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0008 .xx 203,2 mm
8”

224,2 mm 
8  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0009 .xx 228,6 mm
9”

249,6 mm 
9  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0010 .xx 254 mm
10”

275 mm 
10  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0011 .xx 279,4 mm
11”

300,4 mm 
11  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0012 .xx 304,8 mm
12”

325,8 mm 
12  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

GOH.201.0018 .xx 457,2 mm
18”

478.2 mm 
18  53/64”

12 mm
15/32”

52,75 mm
2  5/64”

MILLWORK PULL

Stainless Steel

FINISHES .XX

38
1  1/2”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



APPLIANCE PULLS



Stainless Steel Powder Coated

ITEM A B Ø D

GOH.301.0024 .xx 579,6 mm
22  13/16”

609,6 mm
24”

20 mm
25/32”

69 mm
2  23/32”

GOH.301.0030 .xx 732 mm
28  13/16”

762 mm
30”

20 mm
25/32”

69 mm
2  23/32”

GOH.301.0036 .xx 884,4 mm
34  13/16”

914,4 mm
36”

20 mm
25/32”

69 mm
2  23/32”

GOH.301.0048 .xx 1189,2 mm
46  13/16”

1219,2 mm
48”

20 mm
25/32”

69 mm
2  23/32”

GOH.301.9999 .xx custom custom 20 mm
25/32”

69 mm
2  23/32”

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

LEED®
O H

COLLECTION

BA

Ø D

B MAX 1219,2 mm (48”)

APPLIANCE PULL

Stainless Steel

FINISHES .XX

46,7
1  27/32”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



DOOR PULLS



Stainless Steel Powder Coated

ITEM A B Ø D

GOH.401.0030 .xx 717 mm
28  15/64”

762 mm
30”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.401.0036 .xx 869,4 mm
34  15/64”

914,4 mm
36”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.401.0048 .xx 1174,2 mm
46  15/64”

1219,2 mm
48”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.401.0060 .xx 1479 mm
58  15/64”

1524 mm
60”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.401.9999 .xx custom custom 30 mm
1  3/16”

87,5 mm
3  7/16”

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

LEED®
O H

COLLECTION

B MAX 1524 mm (60”)

DOOR PULL

Stainless Steel

FINISHES .XX

BA

DØ

54
2  1/8”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



Stainless Steel Powder Coated

White Oak

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

Anthracite Oak

Wood is a natural material that varies in color, 
grain pattern and overall appearance and texture.
Appearance can vary significantly from batch to batch.

LEED®
O H

COLLECTION

BA

DØ

52,5
2  1/16”

52,5
2  1/16”

MATERIALS
Stainless Steel
Coated Wood 

ITEM A B Ø D

GOH.421.B030 .xx 717 mm
28  15/64”

762 mm
30”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.B036 .xx 869,4 mm
34  15/64”

914,4 mm
36”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.B048 .xx 1174,2 mm
46  15/64”

1219,2 mm
48”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.B099 .xx custom custom 30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.A030 .xx 717 mm
28  15/64”

762 mm
30”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.A036 .xx 869,4 mm
34  15/64”

914,4 mm
36”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.A048 .xx 1174,2 mm
46  15/64”

1219,2 mm
48”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.421.A099 .xx custom custom 30 mm
1  3/16”

87,5 mm
3  7/16”

B MAX 1219,2 mm (48”)

White

Anthracite

DOOR PULL

Stainless Steel Wood

FINISHES .XX

on request 

54
2  1/8”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

On request 
endless colors

Black Brown

LEED®
O H

COLLECTION

ITEM A B Ø D

GOH.411.N030 .xx 717 mm
28  15/64”

762 mm
30”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.N036 .xx 869,4 mm
34  15/64”

914,4 mm
36”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.N048 .xx 1174,2 mm
46  15/64”

1219,2 mm
48”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.N099 .xx custom custom 30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.M030 .xx 717 mm
28  15/64”

762 mm
30”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.M036 .xx 869,4 mm
34  15/64”

914,4 mm
36”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.M048 .xx 1174,2 mm
46  15/64”

1219,2 mm
48”

30 mm
1  3/16”

87,5 mm
3  7/16”

GOH.411.M099 .xx custom custom 30 mm
1  3/16”

87,5 mm
3  7/16”

Black

Brown

B MAX 1219,2 mm (48”)

DOOR PULL

Stainless Steel Leather

FINISHES .XX

BA

DØ

52,5
2  1/16”

52,5
2  1/16”

MATERIALS
Stainless Steel
Leather

54
2  1/8”

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Screws, grub screws, and plastic parts are not powder coated.)

Genuine leather is a natural material that may 
exhibit marks, lines, wrinkles, and color variation.



HOOKS



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

O H
COLLECTION GOH.501.0000

ITEM

.xx

ITEM

Ø 10
25/64” 8,5

21/64”

50
1  31/32”

Ø 50
1  31/32”

45
1  49/64”

Stainless Steel

HOOK

FINISHES .XX

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ.

LEED®



DOOR STOPS



Stainless Steel Powder Coated

White
.31

Bronze
.39

Grey
.32

Black
.40

Satin
.44

Bright
.43

Champagne
.38

O H
COLLECTION GOH.601.0000

ITEM

.xx

ITEM

MATERIALS
Stainless Steel
Black Rubber Pad

Stainless Steel

DOOR STOP

52
2  3/64”

Ø 32
1  17/64”

35
1  3/8”

Ø 35
1  3/8”

FINISHES .XX

LEED®

Stainless Steel Powder Coated colors to match any RAL number are available upon request with an MOQ. 
(Black rubber pad parts are not powder coated.)



ENVIRONMENTAL PRODUCT DECLARATION (EPD)
OH Collection has the Environmental Product Declaration (EPD). An EPD is an ISO Environmental Declaration based on ISO 14025 and ISO 21930 standards, that transparently 
reports the environmental performance of products or services from a lifecycle perspective. The preparation of an EPD includes different stages, from acquiring raw materials to 
the end of life of the final product. EPDs are based on international standards and consider the entire value chain. Additionally, EPD is a third-party verified document.

MAINTENANCE

Hidrocloric HydrofluoricMuriatic acid Chlorine water /
Bleaching solution

Neutral PH

HCl HCl HF NaClO

OK

acid

SOAP

31 4
SOAP

2

TECHNICAL INFORMATION
AND MAINTENANCE

PBA PRODUCTS CONTRIBUTE TOWARD SATISFYING PREREQUISITES AND CREDITS UNDER LEED 
LEED® (Leadership in Energy Environmental Design) is a voluntary certification system for the management, design and construction of buildings that are sustainable from 
a social, environmental and economic point of view and in terms of the wellbeing of the users. Established in the United States in 1993 by the U.S. Green Building Council 
(USGBC), LEED is now the most widespread building sustainability certification standard in the world. It considers every field that involves the design and management of 
buildings or neighbourhoods, both commercial and residential new or undergoing requalification.   

DECLARE LABEL
OH Collection offer a Declare Label Red List Free. The Declare Label is like a nutrition label for the building industry. It is a product transparency disclosure that lists the 
ingredients in products to help customers ensure healthier indoor living environments. It discloses where a product comes from, the materials it is made from, and its end-of-
life pathway. The International Living Future Institute hosts a transparency platform and product database featuring Declare that helps stakeholders in the building industry 
find products free from hazardous substances. The Declare Label has been approved as a compliance pathway for the green building certification system LEED v4. Declare 
labels that achieve a declaration status of “Red List Free” fulfill the credit disclosure requirements. The Red List contains the worst in class materials prevalent in the building 
industry, which pollute the environment, bio-accumulate to toxic levels in the food chain, and/or are harmful to construction and factory workers.

Hidrocloric acid HydrofluoricMuriatic acid Chlorine water /
Bleaching solution

Neutral PH

HCl HCl HF NaClO

OK

acid

SOAP

ADA
All products in this collection adhere to the current ADA standards and similar accessibility requirements. However, final interpretation of accessibility compliance is the 
responsibility of the specifier and should be determined according to specific project conditions and local codes.

Marco Basso
Sottolineato

https://www.environdec.com/library/epd15466
Marco Basso
Sottolineato

https://declare.living-future.org/products/locking-and-non-locking-ladder-pulls-pulls-in-316l-stainless-steel


GENERAL CONDITIONS OF SALE

1. AGREEMENT
1.1  The supply of the products shown in this pricelist (“Products”) of 
PBA SpA (“PBA”) shall be governed by these general conditions of sale 
(“General Conditions”).These General Conditions shall apply also to the 
sale of spare parts, when possible.
1.2  The sale agreement of the Products (“Agreement”) is entered into 
force among the parties upon the C lient’s receipt o f PBA’s order con-
firmation.
These General Conditions shall be deemed as an integral and essential 
part of any Agreement.
1.3  These General Conditions shall be executed by the Client and a t-
tached to the first purchase order sent to PBA, it being agreed that they 
shall accordingly apply to any following Agreement.
1.4  These General Conditions shall be deemed as tacitly accepted by the 
Client for any supply of Products, unless expressly rejected in writing by 
the Client by means of notice thereof to be sent to PBA at the latest within 
5 (five) days as of the date of receipt of PBA’s confirmation of the first 
purchase order sent by the Client.
Should the Client expressly reject one o r more o f these General Con-
ditions within the above term, PBA shall be free to withdraw f rom the 
relevant A greement, by m eans o f written communication thereof and 
without any further obligation.
1.5  In no event shall any general conditions of any nature, inserted and/
or specified in the Client’s order forms and/or in other documents sent 
to PBA by the Client, and/or of which the latter was made aware in any 
manner w hatsoever, apply to any A greement and/or t o any supply of 
Products. 
Any special t erm and/or condition o f supply suggested b y the Client 
shall apply to the Agreement only if expressly contained in PBA’s order 
confirmation.
Any change and/or a mendment t o these G eneral C onditions shall be 
binding and valid only if accepted in writing by both parties. 
2. PLACE AND TERMS OF DELIVERY OF THE PRODUCTS
2.1  The choice of an Incoterm does not affect the location of the place of 
delivery of the Products which, in any case, shall be deemed as delivered 
to the C lient a t the place and in the moment in which they a re put a t 
disposal of the haulier, for the relevant transport, at PBA’s premises in 
Tezze sul Brenta (Vicenza), Italy.
In any case, unless otherwise agreed in writing by the parties, PBA shall 
never be liable for delays accrued during the transportation. 
2.2  The terms of delivery of the Products (i) are specified in PBA’s order 
confirmation, ( ii) are approximate and roughly set forth and ( iii) in no 
case shall they be construed as of essence.
2.3  In case of delay in the delivery of the Products at PBA’s premises, 
caused by a fortuitous event, force majeure or other causes not depend-
ing on PBA’s willful misconduct and/or gross negligence, the Client shall 
not be entitled to claim any compensation for damages, nor to ask for 
the termination of the Agreement and/or for the reduction of the price 
of the Products.
3. INCOTERMS
Unless otherwise agreed in writing, the Products and the relevant prices 
are to be considered with delivery Ex-works (EXW – Incoterms 2000), 
PBA’s premises in Tezze sul B renta (VI), I taly o r at the d ifferent p lace 
indicated by PBA in the notice Products ready for delivery. 

4. ORDERS – NON STANDARD AND/OR MADE TO MEASURE PRODUCTS
4.1  The purchase orders shall be made in writing and completed with all 
the data required for the relevant design and manufacture.
4.2  When a lready approved by the Client for the supply of catalogue 
Products, it is agreed that these General Conditions shall also apply to 
the sale orders related to non standard Products, Products out of cata-
logue and/or to be made to measure, if confirmed by PBA. 
4.3  Any delay of the Client in the transmission of data, measures and/
or technical specifications of the Products subject matter of the Agree-
ment may cause a proportional postponement of the delivery terms, to 
be newly determined by PBA on the basis of its industrial needs. 

5. PRICES AND PAYMENTS
5.1  The prices of the Products indicated in this pricelist are merely in-
dicative and can be modified at any time by PBA.
The actual price of the Products is specified in PBA’s order confirmation 
and, unless otherwise specified, it is deemed as net of VAT.
Any change and/or modification of the Products, agreed by the parties af-
ter the transmission of PBA’s order confirmation, shall cause the adjust-
ment of the relevant price due to any increase of the costs of production 
and/or of the raw materials, as agreed from time to time by the parties.
5.2  The price of the Products shall be paid by the Client as per the terms 
and ways specified in PBA’s order confirmation, or otherwise agreed by 
the parties.
Any late collection or non collection of the Products shall not cause an 
extension and/or postponement of the terms of payment. 
5.3  PBA shall be entitled to suspend the delivery of the Products should: 
(a) the Client’s assets and/or financial standings endanger the relevant 
payment; (b) the Client fail to t imely pay Products previously supplied 
by PBA, also on the basis of other Agreements, until full payment of the 
outstanding credit and/or until receipt of proper guarantees of the Client 
for any delivery in progress, without prejudice to PBA’s right to claim for 
any damages suffered as a consequence thereof.
5.4  In no event shall any vice and/or defect of the Products, even when 
expressly acknowledged as such by PBA, and/or any delay of delivery as 
to the agreed terms give the Client the right to suspend the relevant pay-
ments and/or any other payment for whichever reason due to PBA also 
under other contractual relationships.
5.5  In case of late payments, PBA shall be entitled to charge interests on 
the unpaid amount at the rate provided by the law.
5.6  In no case shall the Client be entitled to set off any amount due to 
PBA in force of any Agreement against any amount due by PBA at any 
title whatsoever.
6. RETENTION OF TITLE
PBA shall be the sole owner of the Products until the date of their full 
payment.
Should the Agreement be terminated due to the Client’s breach of con-
tract, any Client’s advance payment shall be kept by PBA as an indemnity 
within the limits set forth by the law, without prejudice to the latter’s right 
to claim for further damages.
7. WARRANTY
7.1  PBA guarantees that the Products will be free from vices and defects 
in materials and workmanship for a period of 24 (twenty-four) months as 
of the date of the relevant delivery (“Warranty Period”).
7.2  Should the complaints raised by the Client within the Warranty Pe-
riod with reference to the Products be grounded and accepted by PBA, 
the latter shall, at its exclusive discretion, repair and/or replace the defec-
tive Product/s or the defective component/s of the same, with delivery 
Ex-works (EXW Incoterms 2000) PBA’s premises in Tezze sul Brenta 
(VI), Italy.
The warranty obligations herewith undertaken shall be effective and bind-
ing only provided that PBA has the opportunity to verify the vices and/or 
defects raised by the Client.
PBA’s warranty obligation shall be deemed as entirely fulfilled with the 
removal of the vice and/or defect raised by the Client, or with the replace-
ment of the defective Product and/or component, without any further 
obligations.
Unless otherwise agreed in writing by the parties, all the expenses for re-
turning to PBA the defective Products and/or components, as well as all 
the additional expenses related to the operations of repair or replacement 
shall be borne by the Client and shall be at the Client’s risk.
7.3  Subject to the loss of warranty, the Client shall notify in writing, by 
registered letter return receipt requested, any vices and/or defects found 
within and not later than 8 (eight) days as of the date of the actual deliv-
ery of the Products, or, in case of hidden vices or defects, within and not 
later than 8 (eight) days as of the date of the relevant discovery.

7.4  The warranty is expressly excluded for vices and/or defects of the 
Products arising from or consisting in:
(i) any repair, alteration and/or modification not authorized in writing by 
PBA;
(ii) normal wear and tear of the materials or of single components;
(iii) improper use and/or application of the Products;
(iv) defects and/or mistakes in the measures and/or technical specifica-
tions supplied by the Client;
(v) deposit, maintenance and/or cleaning not in compliance with PBA’s 
instructions;
(vi) installation not in compliance with PBA’s instructions and/or carried 
out with non suitable materials;
(vii) any other event for which PBA is not directly liable.
Should the Client fail to regularly pay the agreed price, even if such de-
fault or such delay concerns a single part of the aggregate price of the 
Products, the warranty shall not apply.
7.5  Without prejudice to the compulsory product’s liability law and any 
liability for willful misconduct and/or gross negligence, PBA shall not be 
liable for direct, indirect or incidental damages caused to the Client and 
and/or to third parties as a consequence of the defects of the Products.
The Client shall not be entitled to terminate the Agreement in case of 
vices and/or defects of the Products subject matter of this warranty, 
should PBA timely comply with the relevant obligations.
7.6  The Products made of wood, pvc, rubber, rolled sections and/or of 
other natural materials shall be of a quality equal, within the limits of 
a reasonable similarity, to the relevant samples examined by the Client 
before the execution of the Agreement.
In no case shall therefore the samples of the Products examined by the 
Client be qualified as the exclusive standard for the exterior appearance 
of the Products.
Without prejudice to the warranty regulated by this clause 7, any chro-
matic and/or aesthetic difference (nervation of the wood, intensity of the 
colour shades, etc.) of the delivered Products compared to the charac-
teristics of the relevant samples examined by the Client, shall not entitle 
the latter to terminate the Agreement and/or to ask for the replacement of 
the Products or for the reduction of the price.
7.7  In no event shall the chromatic differences between Products of the 
same type and/or colour, delivered with different lots and/or in different 
moments, be qualified as vices and/or defects of the Products, nor shall 
the Client be entitled to claim their replacement and/or the reduction of 
the relevant price as a consequence thereof.

All disputes arising out of or relating to these General Conditions, any 
Agreement and/or to the supply of Products shall be exclusively submit-
ted to and settled by the Court of Vicenza, Italy.
PBA shall in any case be entitled, at its exclusive discretion, to institute 
legal proceedings against the Client before the Court of the place where 
the Client has its registered office.

These General Conditions of sale and any Agreement shall be governed 
by Italian Law.
Should the Client be a foreign entity or in any case an entity having the 
registered office or the main place of business abroad, the Contracts 
related to the supply of the Products shall in any case be regulated by 
the United Nations Convention on the International Sale of Goods (Wien 
Convention, April 11, 1980)

Failure by PBA to enforce at any time the provisions of these General 
Conditions shall not be construed as a waiver of such provision or of the 
right to thereafter enforce each and every provision herein.

The Client executes these General Conditions in Italian and in English, it 
being agreed that should any conflict or inconsistency arise among the 
two versions, the Italian wording shall always prevail.

8. MISPRINTS AND PRINTING ERRORS
We are not responsible for any misprint or printing error in catalogs or price 
lists. All images and sizes are not binding. Modifications are reserved. 
Design modifications are reserved to technically enhance products
9. EXCLUSIVE COURT

10. APPLICABLE LAW

11. WAIVER

12. LANGUAGE
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pba S.p.A.

pba USA, Inc.

pba S.p.A. Deutschland

T  +39  0424  5451   info@pba.it   www.pba.it

T  +1  212  255  4605   office@pba-usa.us   www.pba.it

T  +49  2151  820060   info@de.pba.it   www.pba.it


